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Citizens business Comment for 10/13/21  
 
I promised my Sonoma County Paratransit drivers I’d try to bring up to the powers that be, a systematic 
and equity problem with the recruitment and retention of drivers.   
 
The pandemic hit the drivers pretty hard, with some getting jobs outside of driving due to the lack of work.   
Sonoma County paratransit was adequately staffed before the pandemic…now, even though many 
programs that serve the disabled are not fully opened, the remaining drivers are working 12-hour days.    
 
Sonoma County Paratransit cannot recruit new drivers because of a couple of inequities.   First off, after 
being trained by Sonoma County Paratransit (earning about $16), the drivers can go over to the City of 
Santa Rosa Paratransit and earn $19 an hour.   With additional training, the paratransit drivers eventually 
can join the union to drive large buses and earn $31 an hour.   
 
Plus, new paratransit drivers are being hired at a higher pay level than before…about $15/hr.   This leads 
to experienced drivers only earning slightly more than new drivers because the pay raises haven’t kept up 
with the economy.   The Sonoma County paratransit drivers are frustrated that their experience now isn’t 
reflected in their pay rate.     Over the years, many Sonoma County paratransit drivers have left for greener 
pastures pay wise with City of Santa Rosa paratransit and/or trained to be bus drivers with other transit 
entities at a much higher pay.  
 
The remaining drivers at Sonoma County Paratransit stay because they love their job serving their 
community, but they are exhausted by these hours they are having while the economy opens up more.   
They don’t know how much longer they can handle physically such long hours.    There is a tidal wave 
looming also for these drivers as there will be a much-increased demand when the disabled day programs 
such as Becoming Independent return to normal and disabled college students return to campus full-time.  
 
The paratransit companies keep the rest of the transit operators on time, by handling many of the riders 
that would slow down the main routes, i.e. people in wheelchairs needing to be boarded via lifts.  Please 
work towards helping the inequities in pay problems that are systematic in nature.     Help the recruitment 
and training of new paratransit drivers so they can once again reach an adequate level of staffing, and 
take the strain off the current dedicated, but exhausted Sonoma County paratransit drivers.    
 
Thank you.   
 
Laurie Alderman  
Resident of Cotati and frequent Sonoma County paratransit rider.  
 
 


