
Citizen Comment  

SCTA Board of Directors meeting, 12/13/2021.  

 

In October, I wrote a public comment about the shortage of Sonoma County Paratransit drivers.   The 
situation has improved in some areas, and deteriorated in other areas.    

Before the pandemic, Sonoma County Paratransit provided usually about 300 rides a day.   Now, there is 
a policy that they have reached their capacity and can’t schedule usually anyone when they reach 140 
rides a day.   The current paratransit drivers are still working 12-hour days, although they are happy that 
they just got a raise that puts their pay on par with Santa Rosa paratransit drivers.     A few new drivers 
are in the works, but they will be receiving near the same pay as the current drivers with more years of 
service.    

Now the trend is to put as many riders as possible on the buses, no matter the distance between their 
destinations.   This led in the last week to the “wine country tour” of 1 hour 45 minutes rides each way 
to/from my home in Cotati, for a 1-hour class at Santa Rosa Junior College.    These “wine country tours” 
are becoming more frequent lately.    I could have commuted to San Francisco with this time on the 
paratransit bus each way.    

No other transit riders are impacted as much as the disabled and elderly riders of Sonoma County 
Paratransit.      Sonoma County Transit has not started limiting rides, taking ½ of their buses out of service 
because of a lack of drivers.   Paratransit services are supposed to be an equivalent, substitute service to 
the transit agency….at this time, the services are not equivalent at all.   If the paratransit riders are able 
to turn to buses to meet their needs, this slows down the buses, i.e. needing to use the lift and tie downs 
to secure passengers in wheelchairs.    This impacts the timeliness of transit buses being able to be on 
schedule.   

Sonoma County Paratransit is not prepared for the new year.    More programs for the disabled are 
opening up and more college classes are on campus next semester.    

There needs to be an infusion of ideas and monies to rectify this as soon as possible.   One idea is to do 
like Orange County does and pay for taxis for ambulatory passengers and the passengers just pay the 
paratransit fare.   Ideas like this could be implemented in the short term, but some long-term solutions to 
this situation are definitely needed.    

There needs to be use of pandemic recovery monies to rectify this situation.   There is definitely 
inappropriate and unequal harm to a service that serves the disabled and elderly because of the pandemic 
effects.   Please work on restoring this service to being able to meet the demands put on the agency.  

Thank you,  

Laurie Alderman  

Cotati, paratransit rider.   


